
If you need assistance, contact MOTT’s web manager: 

Kevin Clang at kevin.p.clang@mass.gov or (857) 278-0558 

How to create a business listing on visitma.com

• Log-in or create an account: https://business.visitma.com.  This information is for 
internal use only. New accounts go through a review process that typically takes 
about one business day before they are active.

• Create a listing for your business.

• Include your website, address, phone number, and email address.

• Upload an image. Profiles with an image appear at the top of search results. Click 
on “upload new picture.” Add a high-quality photo, 628 x 628 pixels.

• Add header copy. This should be one sentence that succinctly describes what 
you’re primarily offering, or otherwise describes the business. E.G. Whitcomb 
Summit Retreat “Spectacular mountain top view from every room!”

• Add description: Keep description short but enticing. Offer an idea or two to spark 
interest.

• Anything posted to the database - new listings, events, deals, and any updates to 
existing listings, events, and deals - goes through a review process that typically 
takes about one business day.

• Once something is approved, it may take up to 24 hours to see your listing live on 

the website. Once your business listing is published you can:

• Create listings for events, which will appear on both your business profile and 
the Events page.

• Include deals, specials, and promotions, which will appear both on your 
business profile and the Deals page.

Update your listing regularly to switch out copy or imagery or to add new 

events and deals.  
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Complete Listing 

What works? Compelling header copy and image; accurate address; complete contact 

information; thorough description; connection to website and email 
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Incomplete Listing 

What doesn’t work? Missing header copy and image; incomplete contact 
information; minimal description.  
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